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Global Anti-Bribery & Corruption Policy
(the Policy)

1
1.1

1.2

1.3

Introduction

Almarai Company and any of its
subsidiaries and affiliates, in which
Almarai Company owns 50 percent of
voting rights or which Almarai
Company has the right to control (the
Company, also referred to as We or
Our) are committed to conducting
business fairly, honestly and openly.
We take a zero-tolerance approach
towards bribery and corruption, and
we are committed to acting
professionally and with integrity in all
our business activities and
relationships wherever we operate
across the globe.

The Company is committed to
upholding all laws relevant to
countering bribery and corruption in
the countries where we operate. In all
countries  where the Company
operates, bribery is illegal, and the
penalties are severe. As a business
based in the Kingdom of Saudi Arabia
(KSA) we must comply at all times
with the laws of KSA, including the
Combating Bribery Law (the CBL), in
respect of our conduct both in KSA
and overseas. To ensure a uniform
application of our approach to anti-
bribery and corruption across all
countries, we have also applied the
provisions of the UK Bribery Act 2010
and the US Foreign Corrupt Practices
Act, which imposes among the highest
standards for compliance in this area.
All Company personnel must also
comply with the Almarai Code of
Conduct, which summarises the
professional and ethical standards
that are expected to be maintained at
all times.

The Company performs certain
activities which present a particular
bribery and corruption risk. Those
activities include, but are not limited to:

(a) selling products, and providing
services in high risk countries

POL-LD-ABC-BI-01

Jl_uﬁb SJ_C'ZUS\ A___adl<at Z\_).dt.d\ 3_‘...1.,“3\

dasia
LS, & oo Sy el yall 48, 505 1l
—ls gl A il S, sl g A el
%50 dwi g ol yall 48, 5 ¢l lia

;Jl .'7?}) gJ.L.., ) —a . c\)‘d\ <, &
Ll Ll iy ds il I aly Lg)
3 Dles (1 NI E4 }i C—ai 1 aly
i alded i el ke
C4\1 “\';“ r\ c G s.g C .\';.\ ') A -C} A 99
u \.‘J ¢ A\ u\é“} ? q jx)” 51 .\.; i ;‘Lsn
\ \“_AQ\AL \‘ EPEN & Qd A‘)_qj

d ) 3 < 1_A44\ i 1;.\3\ _ul@de
) >— ) S
Alall eladi 28l 8 Lollee

Ll A 6 el el AS, sl oy sl
o il 555 & ) A adlSay AL il cld
o—iad Lllee | Lgad Jg) 35 () J s
O psen e 5o 5 5y i)
PYUS DS T .| WP Y S .

45)—»1 Rt IO L5 5 el \5351
A el A Slaall B La e d o e
Lle o =fia i8¢ (u.ui\) Ly gl
Al Gl 8 e b6l )
i miSe l daiel 1 81 o d Skl
A Shadl) 5 USSL ey (5 L L« 5535
A2 L_’é_uh Ol d iy L s jl8
2l g5yl A adlSa 8 L iagial
Al Sal gl L L ¢ Jgo Ul s
2010 ol Loy s 855 )l (5l 8
sl A adlSad S a1 sl
UGN { PG R N ST - Y PR Y B |
Al IVl ae e i Il

> H&: u.\_a_u d\;.d\ JA_a H
A_c\)s.}\j_AJJLu\d)_..d\Huﬂ.q\_d\
YR EPON RN B RV S9N P
Lgale Ll aall o8 giall A @aY) 5 A yigal)
_u"_ﬂﬁ}Y\ e ‘;

A\‘(‘J

Aa V) (e foa e A1l gy A8, il a8

Jl_uﬁ‘ja}_u)‘)kw ’_‘C‘_g9_£.u‘$_\j‘
Juw e dda S el o Jo &5 A tma
sl Y QG

H Slad \“ \\ ‘“j ‘K ) \\\A‘\ H (i)
‘9\/‘9 4_\]l.d‘ ‘)kldj\ <ld d‘gd_“

(Rtped
1
1-1

3-1



1.4

and/or entering into
relationships  with  External
Parties based in high risk
countries (including overseas
transactions and joint ventures);

(b) the giving or receiving of gifts,
hospitality, donations or
sponsorship;

(c) our relationship with External
Party individuals and
organisations the Company
comes into contact with during
the course of its work, including
actual or potential customers,
suppliers, business contacts,
joint venture partners, agents,
consultants, advisors,
associated companies and
public officials, government and
public bodies (each an External
Party or collectively External
Parties); and

(d) dealing with public officials and
the potential demand for
facilitation or kick-back
payments.

The Ethics and Compliance Section
within ~ the  Company’s  Legal
Department (the Ethics &
Compliance Team is responsible for
this policy and is available to address
any queries related to this policy. If you
have any questions about any aspect
of this policy, please contact the Ethics
& Compliance Team by emailing
compliance@almarai.com.

Policy

This Policy prohibits the offer,
payment, or receipt of bribes by
Company personnel. In order to
comply with this Policy, the
Procedures set out in the appendices
(the Procedures) must be followed.
The Policy and Procedures together
are designed to militate against the
risk of bribery and corruption in
relation to the areas identified at
clause 1.3 above, and more generally,
by:
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(a) setting out the responsibilities of
the Company, its employees
and those of External Parties;

(b) providing information  and
guidance on how to recognise
and resolve bribery and
corruption issues to ensure
compliance with the Policy; and

(c) outlining the steps you must take
if you become aware or you
suspect that the conduct of an
External Party or employee
does or may breach anti-bribery
and corruption laws (see
Appendix 5 of the Procedures).
We must not in any
circumstances encourage,
assist or condone (by ignoring it)
such conduct (or suspected
conduct), and we should
escalate the issue in
accordance with our
Procedures.

Benefits of Our Approach

The benefits of a zero-tolerance
approach to bribery and corruption are
that:

(a) we protect our customers' and
employees' interests, and
maintain our customers' trust
and confidence;

(b) we reduce the risk of offences
being committed by the
Company and its staff, and
claims being brought against the
Company which give rise to civil
and/or criminal sanctions;

(c) we protect and enhance our
reputation in the marketplace;

(d) we establish and maintain
"adequate procedures" as a
defence to the corporate offence
of failing to prevent bribery (see
Clause 5.1(d) below); and

(e) as a company we contribute to
global efforts to reduce incidents
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4.2

4.3

4.4

of bribery and corruption, and
promote  the values  of
openness, fairness and integrity
in all our business dealings.

Application and Scope

The Policy applies to everyone in the
Company, in any of the Company's
offces - including contractors
(temporary and permanent),
secondees and any other party or
individual instructed to carry out work
for the Company. The Policy also
applies to those associated with the
Company, including External Parties
(for more information on External
Party compliance see Appendix 3
below).

All the individuals listed at clause 4.1
must read and comply with the Policy.
Each individual is responsible for the
success of the Policy and each
individual has a personal obligation to
ensure that the Policy and Procedures
are followed.

The Policy applies to work performed
by the individuals listed at clause 4.1
for the Company in any country across
the globe. To the extent that there is
any inconsistency or conflict between
the Policy and local custom in any of
the countries where we operate, the
Policy will prevail. The only exception
to this rule is where the local custom in
question is required by the written law
of that country, in which case the local
law will prevail. If you have any
questions in relation to the application
of the Policy, please raise your query
with the Ethics & Compliance Team,
which can be contacted by emailing
compliance@almarai.com.

We appreciate that practices relevant
to this Policy, particularly in relation to
gifts and hospitality, may vary
between countries and regions, and
that what may be normal and
acceptable in one region may not be in
another. It is crucial that we take, as
far as possible, a consistent approach
to bribery and corruption risks across
the whole Company. Therefore, the

POL-LD-ABC-BI-01

CL_.\S.N\ (:,3__5 D—a )l ‘AL_MH\}

.o
2 (PN 9 4

C - 6&

g8l g dbpead) (gaakal

PEEJEUEUJU R QRS T IS WAL URK:
SASH Al e e gl ok dS
u)___ﬁg}‘d\) Crgd aleial) Sl \\‘5__51 o
S sl ol (u}u‘i——jb
o—le Lam 4 ulll 5 uaw A<, )
Sl beall (e 2y hal) A Jla) Ll
B i) (4 3_\)&\ A gall e\)'__"d\ d)__;

(oLl 3 saldl

ped) Jldall - o5 8V & en (e Cpay
:\_uw\ PR 3;\)4- 1-4 J_\.\]\H
\_A\_).J\ AHMJ_A;.UJHM\ CIA.I
:A 1\ “ &1 n\ ul /\\1\ sl

JEXRERN

Lelsl g (o Jlee W) (e bl (3
clal 124 2l 8 agr 1) LGl 3l 58y
-v’h-d\ ;u.ﬁ &m‘fu_gag\ ‘ﬁ:\SJ_JJ\
Szl gl A g o s il a sl )
ot Adaall culalall 5 dulud) (i jlss
aild (Lgd Lillae | J gl ) Jsall oy
sigd aa gl L WY bl sd gy 2 )
Alsall clalall 5SS L dus oo 32 clall
JJSJL_U_"\S.A\ (.\1_235\ uéwu}kaw\
ol oLl (8 A al) oda oy A5l
b Al L;\ d.mJ‘_u\S 13) Jj_..udqj\ oA
e 'é"‘u \)_\5 A . \\ nL.n 3 laly

Al il g @AY G L,\\ G i)
Syl Gl e dae Jaal sl Sy (g2
e I s 35 ) 2 21

.compliance@almarai.com

Al el el sl o 38 oA
D\J_QJL} Ce_":\:\ \_A:ﬁ iald 63-»:14.\.»]\ D.J_G__}
9\\ \“ L/ 3 C 9 h'\\ hY 3 ‘:\j\a A“j
i 19\\L| <1 hY 3\ nu\} ‘ULM\J
ol .\ﬂ WL s oL SaY) 2 83 A
A, Al 8ol uallgse Sl Hhl s
‘):\._3 34” d.\Ln".\ o ‘L5“.\ ‘ 1 é‘A({:

2-4

3-4

4-4


mailto:compliance@almarai.com
mailto:compliance@almarai.com

4.5

mandatory standards outlined in the
Policy and Procedures will apply to all
work performed by the Company in
any country or jurisdiction across the
globe. If this presents any particular
difficulties or issues, please address
any queries to the Ethics &
Compliance Team
(compliance@almarai.com).

External Parties that we deal with,
may have their own anti-bribery and
corruption policies and procedures,
and in particular, they may have
policies relating to gifts and hospitality.
As a company, we must not violate
External Parties’ policies relating to
gifts and hospitality where we are
made aware of such policies and
procedures.

What is Bribery?

A Dbribe is an inducement or reward
offered, promised or provided to gain
any proper or improper commercial,
contractual, regulatory or other
advantage including a non-financial
advantage such as travel tickets,
unpaid employment opportunities or
small gifts (a bribe). Generally, it is a
criminal offence:

(a) to bribe another person;
(b) to be bribed by another person;

(c) to bribe a public official; and

(d) for corporate entities, to fail to
prevent bribery.

This means that the Company could
be found guilty of an offence where
persons associated with the Company
(including External Parties) give or
receive a bribe with the intention of
obtaining or retaining business for the
Company (or some other form of
business advantage). It is a defence
for the Company to show that it had
"adequate procedures" in place
designed to prevent associated
persons undertaking such conduct.
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5.2

5.3

A bribe will include facilitation
payments and kickbacks, no matter
how small the payment is. Facilitation
payments (commonly referred to as
"grease payments") are typically
small, unofficial payments made to
secure or expedite a routine action by
a government official.

"Kickbacks" are payments made in
return for a business favour or
advantage (see the Procedure at
Appendix 2 for guidance on what to do
if you are offered/asked for a
facilitation payment or kickback, either
directly or indirectly).

Hospitality and Gifts

The Policy does not prohibit
proportionate and appropriate
corporate hospitality, promotional or
other business expenditure, or modest
gifts from being given to or received
from External Parties, provided that:

(a) the gift or expenditure is not
intended to influence and/or
could not be regarded as
influencing (@ business)
decision by the recipient;

(b) the expenditure is proportionate
and genuine (that is, intended to
build and maintain business
relationships and/or market the
Company's products), and is
neither lavish nor extravagant,
nor could be construed as such;

(c) the gift or expenditure complies
with local law and this Policy;

(d) the gift or expenditure does not
include cash or a cash
equivalent;

(e) the gift or expenditure is given
openly, not secretly; and
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6.2

7.1

() the Procedure laid out in
Appendix 1 of the Policy is
followed in respect of:

(i)  any corporate hospitality

4 '\_3.\A‘\ C’.ﬂc«\) .\:)!\ &\ .,",\ V‘.; ) U‘ (J)

given or

other

\ AJ&Q “\1.:“\“ 1 d \L\“ L}A ~a

foh Ly (3lay

St inipa A 6 (1)
received Al Aa A A )
exceeding SAR 1,000 per Gslati L gidli o L gaie
head (or its equivalent in S8R Jby 1000 —gics
currencies) in L_glabey s i) 9 J
value on External Parties V) (a 1Y) ol )

(the threshold does not
apply to expenditure by
the Company on its own
personnel);

(i) any gift given or received
exceeding SAR 150 per
head (or its equivalent in
other _ currencies) in
value; and

(i) any charitable donation
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(& (&
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s )5 Iy 1000

given or received
exceeding (or its
equivalent in _ other

currencies) SAR 1.000.

Please refer to the Procedure at
Appendix 1 for details of the
thresholds that apply to the need to
obtain approval, how you should
obtain approval for any gift or
hospitality (who the approval should
be sought from, and what information
needs to be provided.

Confidential Reporting and
Protection ("Whistleblowing™)

Any concern that the Policy or
Procedures may not have been
complied with by anyone in the

Company must  be reported
immediately to the Ethics &
Compliance Team

(compliance@almarai.com), or to the
Reporting Website which allows the
reporting of concerns  safely,
confidentially and anonymously via
the link
https://secure.ethicspoint.eu/domain/
media/en/qui/105024/index.html,  or
otherwise in accordance with the
Company's Policy for Reporting
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7.2

7.3

8.1

8.2

8.3

Violations. The Procedure at Appendix
6 should be followed.

A non-exhaustive list of "red flags", or
bribery indicators, is attached at
Appendix 8. All the "red flags" are
examples of issues that could arise in
practice and which must be reported
following the procedure at Appendix 6.

We are committed to ensuring that no-
one suffers any detriment as a result
of reporting any breaches, or
suspected breaches, of this Policy.
We aim to encourage openness and
we will support anyone who raises
genuine concerns in good faith under
this Policy, even if they turn out to be
mistaken.

On-going
Training

Monitoring and

The Company has a mandatory code
of conduct online training programme
that addresses, among other things,
bribery and corruption concerns to
ensure that the Policy and Procedures
are implemented effectively.

All staff are required to sit an online
training course within 25 days of
joining the Company. All other existing
staff members are obliged to conduct
the online training course within the
time to be stipulated. Every staff
member must achieve a pass mark of
100% (and must re-take the course
until that pass mark has been
achieved). Once the initial training has
been completed, staff will be
periodically enrolled on "refresher"
courses.

The risks which the Company faces
may change over time. For example,
when the Company enters new
sectors or emerging markets, the risk
assessment of bribery and corruption
threats may change. The Policy and
Procedures are therefore reviewed
regularly by the Ethics & Compliance
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9.2

10

10.1

10.2

10.3

10.4

Team to ensure that they remain
adequate and effective.

Record Keeping

The Company logs expenditure of gifts
and hospitality which includes the
business reason(s) for making and
receiving payment.

Records are also kept of approvals
given in accordance with the
procedure at Appendix 1.

Penalties for
with this Policy

Non-compliance

Any breach of the Policy or
Procedures could result in significant
criminal and civil sanctions against the
Company and any employees
involved, including imprisonment,
criminal fines, civil penalties and asset
forfeiture.

Every employee has a personal
obligation and duty to report bribery
(or suspected bribery) in accordance
with clause 7 and Appendix 6. Any
failure by individuals to report bribery
(or suspected bribery) may be treated
as a disciplinary offence and may lead
to dismissal.

Under the CBL, bribery by individuals
is punishable by up to 10 years'
imprisonment and/or a fine of up to
SAR 1 million. If the Company is found
to have been involved in bribery it may
be subject to a fine of up to 10 times
the value of the bribery and may be
prohibited from bidding or participating
in government projects if it is proved
that a director or employee was
involved in any bribery for the benefit
of the Company.

In addition, the Company could be
held liable under foreign anti-bribery
and corruption regimes, depending on
where the bribery takes place. For
example, the US Foreign Corrupt
Practices Act imposes onerous civil
and criminal penalties (including
criminal fines of up to US$2 million and

POL-LD-ABC-BI-01

Gha—al ol 3N 5 @AY 3y 8
Y en 3 Allad y 4AS LSy

) Jada

L.-]‘ hY é“ <l 383 BEEN m’;.\ :{SJ\ A:f‘“ a9 i
st 13 L’}A A'/a“s“s Oi c: ’“‘..‘J 43:1“1 A}a“J
L‘G‘ "’« C'\ A g._ﬂ‘ mi ji L.\.t m.\T ‘1:.\ d.\ m“
Leadlind ) ciladall

i) gall Ay Ll Il &ia) iy

—d el AL s i i)
A sald)

A8 L gilel ) ol Auldl o3 d el gl 4
oS A ey Al i ) a5y
il il il g el T

31 5 ks s diaall il il

izl dla e s kil <
@l sl) BBl (e gV alg
7 2l L8y (5 5 )l J pamny ol il
@l 5l) 358 M e g3 3 o) &Y
&r\‘; J—alay 2 38 (B_g_fla)l\ dj_m;.vﬂ_u_&\
) el (e Jusdll ) g25

o 8lay ‘BJ_&JS\RJ&(A_E;;.\A,”
Jmisa ol a5y 5y e
o i Al 2 i/ 5 il i 10 )
Al o o 1) L ga s dby 03 —ile
H;SJJ(S}_JJHHL_\_EJ}SJJ
b Gl ol 10 o) J—ai i) il

Sl gle y haya By 5
@J‘ Sa & ﬁaS)\ s.uA“ }\ &;I\;\_b.c
[ P VORI EIN, S\ SN

K}ﬂ\@wﬂy‘)gi@\}h)ﬂ

A all o) oSy el ly ) Ayl
5eb ol A adl€a A alail (v n gay Aoy e
Cigaa LS e 13laie) sludll g A uiall
O o= 4 (JUd) dos (e 3550
i) o) il e dailSal S5 V)
Ailia g Asine Gy e Saatall LY I
o Joat il el j2 Gy 8 Lay) 3L

2-9

3-10

4-10



10.5

11

prison terms for individuals). Similarly,
the UK Bribery Act imposes an
unlimited fine and prison terms for
individuals. The US Foreign Corrupt
Practices Act applies to all US citizens
wherever they reside, and the UK
Bribery Act applies to all UK citizens
wherever they reside. Additionally,
these laws also apply to non-US and
non-UK citizens respectively in certain
circumstances.

Further, any conviction for a bribery or
corruption-related offence would have
severe reputational consequences for
the Company.

Monitoring and Cooperation
with Investigations

To the extent permitted by applicable
laws, all employees consent to the
Company (and the Ethics &
Compliance Team, in particular)
monitoring and  recording  its
employees' use of the Company’s
electronic communications systems
(which shall include accessing and/or
copying any data stored on any
electronic device issued or provided to
the employee by the Company) for the
purpose of ensuring compliance with
the Policy. To the extent permitted by
applicable laws, such data may be
used for the purposes of any resulting
investigation, and, depending on the
outcome of the investigation may be
disclosed to the relevant authorities.

All employees must cooperate with
investigations conducted by the Ethics
& Compliance Team into activities or
incidents that are relevant to this
Policy. Such cooperation may include
(but is not limited to) handing over
access to data, electronic devices,
hard copy documents, and attending
interviews, as deemed appropriate.
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12.1

13

13.1

13.2

Questions and Contacts

Any general questions in relation to
the Policy or Procedures or their
application should be raised with the

Ethics & Compliance  Team
(compliance@almarai.com). The
Ethics & Compliance Team is

responsible  for  updating and
monitoring the effectiveness of the
Policy and Procedures, and therefore
welcomes any comments you may
have on their contents.

Final Provisions, Publication
and Amendment and Entry into
Force

The Company shall abide and comply
with this Policy and Procedures as of
the date it is approved by Chief
Executive Officer and Group General
Counsel, and shall be published on
the Company's website to enable
shareholders, stakeholders and the
general public to access them. The
content of this Policy shall be reviewed
and amended as appropriate from
time to time based on the
recommendations of Almarai’s Legal
Department, and such amendments
shall be effective upon approval by
Chief Executive Officer and Group
General Counsel.

The Policy and Procedures shall be
effective as of 15t October 2020.
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Anti-Bribery & Corruption Procedures

1 Appendix 1: Hospitality, Gifts
and Charitable Donations

1.1 When can you give or receive
hospitality, gifts and charitable

donations?

This procedure applies to gifts and
hospitality which we provide to our
customers and also to gifts and

hospitality provided to us from
customers,  suppliers,  preferred
service providers or other External
Parties.

You can give or receive proportionate and
appropriate corporate hospitality or gifts to or
from External Parties, provided that approval is
sought in__advance from the Ethics &
Compliance Team (compliance@almarai.com)
for any expenditure which exceeds the following
thresholds (the jurisdictions at Clause 1.1.2
have different thresholds):
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exceeding SAR 1,000
per head in value

exceeding SAR 150 per
head in value

exceeding SAR 1,000

personnel).

N.B. these thresholds do not apply to expenditure by the Company on its own
personnel, but only to per head spend on External Parties (i.e. per head "client
spend" should be calculated after deducting the total spend on the Company's

N.B. the above thresholds are in Saudi Riyal and you should therefore calculate the
amounts by reference to current exchange rates where necessary, apart from the
countries at Clause 1.1.2 below, which have different thresholds).

The qift or expenditure, regardless of value,
must always meet the following requirements:

(a) it is not intended to influence,
and could not be perceived as
influencing, a (business)
decision by the recipient. Timing
is crucial: for example, a gift or
expenditure less than six
months ahead of a pitch, tender,
contract renewal or other formal
decision process could be
regarded as intended to
influence the recipient;

(b) it is proportionate (e.g. intended
to build and maintain business
relationships and market the
Company's products), and is
neither lavish nor extravagant,
nor could it be construed as
such;

(c) it is made or given in the
Company's name, not in your
name;

(d) it complies with local law;

(e) it does not include cash or a
cash equivalent (such as gift
vouchers); and

() itis given openly, not secretly.

There are region specific thresholds
for the following countries (for all other
countries, the thresholds can be
calculated by converting the amount in
SAR at Clause 1.1.1:
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A Al ale ) dadial) Lilagl) daxial) ddlucall Jsall
dalivual) g daliuall g
$150 $150 $600 | 1S5 sasiall by )
JY}J 500 Lﬁ)}ﬁ\.&.\u )Y}J 200 d)}ﬂl.’..\u )‘2{}3 500 aJ)ﬂ\.x.Lu
gﬁ)}ﬁ\.&.\u
Countries Hospitality Gifts provided Charitable
provided and and received donations
received
U.S.A. and | $600 $150 $150
Canada
Singapore 500 SGD 200 SGD 500 SGD

The purpose of the reporting and
approval process outlined below is to
ensure compliance with legislative
requirements.

When considering whether approval is
required under this Procedure, note
that:
(a) "Hospitality" is defined broadly
and includes, for example,
covering someone's travel costs
as recipient or provider, taking
someone out for a meal or a
sports event;

"Gifts" is defined broadly and
includes, for example, donating
items such as raffle prizes; and

"Charitable donations" is
defined broadly and includes, for
example, a request from a
customer contact for
sponsorship at a sporting event.

If you are in any doubt whether a
particular item you are being asked to
give or receive requires approval,
please contact the Ethics &
Compliance Team for clarification

POL-LD-ABC-BI-01

PR P W VSRR
Al Y Glaa s ool Ayl

) Ll
4 95\}4“ [l HES ‘JJ \ A”‘& B Ln“ \ kS
—> c;\H:}!\ JA_a &_\A}m‘*_\}b
il alall
\_ALM 3 "aﬂl\ A}s“" a .L)’j Y‘“‘ 2 (\)
d:.\ s ‘f‘ “-‘,A ‘::‘.;_9 C “‘\}M
A call Sa daat (J Sl
ji ‘JJ‘}_A Ji QJ.\AS = u.a;_ﬁ:
dj‘ il Q u/!.\ 3 L.d\L al
. 'al:’-) S A BE —an Jid TN
tLa
Lalaa "l " o il o (@)
d”\.\ - s ‘f‘ ‘L‘rA ‘::‘.;j C m‘}n
e s d Al 3h &J_\ﬂ\ cJAd
9 SQ\.}M\
"l al e pill" ey iy (7)
e oy gl L alin
4” VIEN ') 41 .\”4 ‘d1 ::A“ d.:‘
—daile 3l e aall 2l Jail

CilS 1) L S5 of el S Jla 8
oi_ﬁg uﬁ“}g H; d e aaall g .\1\ S
A o A el e ol e o
Al 3V s @AY 5o 4 Jua) o i
il Sl ) e s aall

.(compliance@almarai.com)

14

3-1-1

4-1-1

5-1-1


mailto:compliance@almarai.com

1.2

1.2.1

1.2.2

before proceeding
(compliance@almarai.com).

When, how and from whom must
approval be sought?

To ensure compliance with anti-
bribery legislation, the expenditure
specified in clause 1.2.2 must be
reported in advance to, and approved
and logged by the Ethics &
Compliance Team.

In addition to obtaining approval from
the Ethics & Compliance Team, the
relevant Divisional Finance Manager
must review and approve in advance
the business case for:

Jo—aall e (g (i g ¢ —ia

483 gall o
Al by i o) 3 Gla a4
SR G 8 ) e 35
R G___a i c,.y.j\ Ohlaal) —c ?‘-}—ﬂw)
Ll iy L gide 48 pall Laa 66 2-2-1

peld e

e Al 50 (e Jsmanll ) AL
e iy (@AY 5 o) ) 5
SR RCH [ I - S (DN P . VRN
(FAN S P

dic) 5 i _aal ye ALl

:dal e

21

1-2-1

2-2-1

All business development expenditure

exceeding SAR 5,000 in total

Jlas ¥y ghal s aan

g saxal 8 gagam Jby 5000 e SSI

1.2.3

1.2.4

1.3

1.3.1

The "approval threshold" in the above
table remain under review and may
change from time to time.

When you request approval from the
Ethics & Compliance Team
(compliance@almarai.com) you must
provide the information set out at
Clause 1.3.1 below.

What information must you provide
when seeking approval?

Requests for approval from the Ethics
& Compliance Team should be made
in writing and can be made by e-mail
to compliance@almarai.com.
Requests must include the following
information:

(a) date of the proposed
hospitality/gift/donation;

(b) names of each provider(s) and
each recipient(s) of the
hospitality/gift/donation;

(c) the nature of the

hospitality/qgift/donation (e.g.
dinner event);
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1.4
1.4.1

(d) the purpose of the
hospitality/qgift/donation (e.g.
developing a business

relationship with External Party);

(e) the "per head" spend on each
non-Company recipient;

(f)  confirmation that the offer or
acceptance of the
hospitality/gift/donation is not
intended to influence a decision-
maker to award or obtain a
(business) advantage
improperly (e.g. that, as far as
you are aware, there is no
forthcoming  pitch,  tender,
contract renewal or other formal
decision process).

How are approvals logged?

The Company maintains a Gifts and
Hospitality Register which records all
the approvals made and maintained
by the Ethics & Compliance Team.
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2.1
2.1.1

Appendix 2: Facilitation

Payments
What is a Facilitation Payment?
For the avoidance of doubt:

(a) Facilitation payments
(commonly referred to as
"grease payments") are a form
of bribe. Facilitation payments
are typically small payments
made to secure or expedite a
routine action by a government
official; and

(b) "Kickbacks" are payments made
in return for the award of a
contract or other business
favour or advantage.

(together, Facilitation Payments).

2.2

2.2.1

2.2.2

2.2.3

What
Policy?

is prohibited under the

Under no circumstances should you
offer or pay a Facilitation Payment, no
matter how small. The prohibition
extends to giving, offering or
promising, directly or indirectly, any
gift, benefit or other advantage
(including non-monetary advantage)
to a public official, no matter where
they are located with the intention of:

(a) influencing the public official in
his or her capacity as an official;
or

(b) obtaining or retaining business
or an advantage in the conduct
of business.

Influencing a public official includes
action to persuade an official not to
exercise his or her functions, or to
misuse his or her position as a public
official.

The term "public official" means an
individual who:
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2.2.5

2.2.6

2.2.7

2.3

2.3.1

(@) holds a legislative,
administrative, or judicial
position of any kind, whether
appointed or elected;

(b) exercises a public function for or
on behalf of a country (including
a territory or a sub-division of
such country or territory) or for
any public agency or public
enterprise; or

(c) is an official or agent of a public
international organisation.

The prohibition applies even where we
are acting in a country where
Facilitation Payments are made
routinely and are a part of "local
custom".

It is, however, permissible to pay
administrative fees or fast-track
service payments where those
payments are expressly required by
the laws and regulations (i.e. not
merely the local custom or practice) of
the country in which the fee or
payment is being offered or accepted.

Facilitation Payments are illegal in
most countries, although some
countries allow Facilitation Payments

to be made abroad in certain
circumstances. The Company,
however, takes a zero-tolerance
approach towards Facilitation

Payments, which cannot be made in
any of the countries in which we
operate.

If you are in any doubt whether the fee
you are being asked to pay is
permitted under the terms of this
Policy, please contact the Ethics &
Compliance Team
(compliance@almarai.com).

What to do if you are offered or
asked for a Facilitation Payment?

A Facilitation Payment may be

requested in a way that is indirect and
subtle (i.e. less apparent than being
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2.3.2

2.3.3

2.3.4

directly asked by a public official to
make a small payment to speed up a
routine process).

For example, you may notice that a
foreign law Company or agent
instructed by the Company submits an
invoice including items such as "tip to
court employee" or "Ministry fee".
Processing the invoice would be a
breach of this Policy because the
Company would, indirectly, be making
a Facilitation Payment.

When considering whether the
payment you are being asked to make
is a Facilitation Payment:

(a) consider whether the fee or
payment is properly chargeable
for the services being provided
(or are you concerned that there
is a charge for something
"extra"?);

(b) request a receipt which details
the reason for the payment, and
check that the reason is
legitimate; and

(c) if you are in any doubt about the
purpose or nature of the
payment, contact the Ethics &
Compliance Team
(compliance@almarai.com) for
further guidance.

If you are asked to pay a sum that
appears to be a Facilitation Payment,
you must:

(a) Firmly decline and state clearly
that such conduct contravenes:

(i)  anti-bribery and corruption
laws which the Company
is subject to; and

(i)  this Policy.

(b) immediately contact the Ethics &
Compliance Team to report the
issue. The initial report should
be made verbally (over the
phone or in person) and
confidentially (not within "ear
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2.3.5

shot" of anyone other than those
you are reporting to); and

(c) promptly follow any additional
steps which the Ethics &
Compliance Team request that
you take (including, potentially,
submitting a written report,
notifying the relevant authorities,
and taking any other action
necessary in respect of any
External Parties involved).

If you become aware, or suspect, that
a supplier, customer, agent or client
has offered or received (or is
considering offering or receiving) a
Facilitation Payment you must follow
the procedure outlined at Appendix 6
below.
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3.1

3.1.1

3.2

3.2.1

3.2.2

Appendix 3: Instructing External
Parties (anti-bribery and
corruption considerations)

Who are External Parties under the
Policy?

External Parties under the Policies
and Procedures are  persons
"associated" with the Company (i.e.
providing services to or on behalf of
the Company). External Parties will
therefore include individuals or
organisations that the Company
comes into contact with during the
course of its work, including but not

limited to suppliers, contractors,
advisors, professional service
providers, associated firms,
representatives, business contacts,

joint venture partners, agents, and
government and public bodies.

Why is it important that External
Parties comply with the Policy?

The UK Bribery Act 2010, as one of
the laws that we aimed to comply with
by applying this Policy, introduced a
new corporate offence whereby a
corporate entity can be held liable for
a failure to prevent bribery. This
means that the Company could be
found guilty of an offence where
External Parties associated with the
Company, or acting on the Company's
behalf, give or receive a bribe with the
intention of obtaining or retaining
business for the Company or
someone else (or some other form of
business advantage). The Company
need not be directly and actively
involved, but may nevertheless be
liable for the actions of the External
Party.

It is a defence to the corporate offence
for the Company to show that it had
"adequate procedures" in place to
prevent External Parties participating
in bribery and corruption on behalf of
the Company. It is therefore
imperative that these Procedures are
followed whenever we ask (formally or
informally) External Parties to perform
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3.3

3.3.1

services for or on behalf of the
Company.

What steps should you take when
instructing External Parties?

When a External Party is asked
(formally or informally) to perform
services on behalf of the Company, or
represent/assist the Company in any
capacity whatsoever, you must:

(a) consider  whether it is
appropriate or permissible to
send the External Party a copy
of the "Almarai's Anti-Bribery
and Corruption Expectations for
External Parties". A copy of this
document is at Appendix 9.

(b) perform due diligence checks to
confirm the reputability and
credibility of the External Party;

(c) consider the bribery and
corruption risk in the country in
which the External Party is
based. A list of "high-risk"
countries can be found on the
"Country Risk" page on the
Company's intranet. Where the
country is high-risk, you should
consider requesting a copy of
the External Party's anti-bribery
and corruption policy, or
obtaining other reassurances as
necessary; and

(d) consider the Dbribery and
corruption risk in the sector
which you are engaging the
External Party in and assess
whether any further checks
need to be completed.
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4.1

4.2

4.3

4.4

Appendix 4: What to do if you are
offered or asked for a bribe?

You must not accept, offer or pay a
bribe.

If you are offered or asked for a bribe,
you must:

(a) Firmly decline and state clearly
that such conduct contravenes:

(iii)  anti-bribery and corruption
laws which the Company
is subject to; and

(iv) this Policy.

(b) immediately contact the Ethics &
Compliance Team
(compliance@almarai.com) to
report the issue. The initial
report should be made verbally
(over the phone or in person)
and confidentially (not within
"ear shot" of anyone other than
those you are reporting to); and

(c) promptly follow any additional
steps which the Ethics &
Compliance Team
(compliance@almarai.com)
request that you take (including
submitting a written report if
necessary).

The circumstances of being offered or
asked for a bribe may be more subtle
than you might think (i.e. more subtle
than a External Party offering a
monetary payment in return for a
business advantage). The non-
exhaustive list of "red flags" (or bribery
indicators) at Appendix 8 contains
examples of ways in which you might
be offered or asked for a bribe.

If you accept or make a payment that
you subsequently realise may amount
to a bribe, you must notify the Ethics &
Compliance Team
(compliance@almarai.com)

immediately and seek guidance on the
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steps that must be taken to comply
with the legislation and protect the
Company's position.
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5.1

5.1.1

Appendix 5: What to do if you
know or suspect an External
Party or employee may be
involved in bribery?

If you know or suspect a supplier,
customer, agent, client, any
External Party or employee may be
involved in bribery

If you become aware that an
employee, a supplier, customer,
agent, client, any External Party or
employee is or may be involved in
bribery or corruption, you must:

(a) immediately contact the Ethics &
Compliance Team to report the
issue or use the Reporting
Website which allows the
reporting of concerns safely,
confidentially and anonymously
via the link
https://secure.ethicspoint.eu/do
main/media/en/qui/105024/inde
x.html;

(b) not, under any circumstances,
do or say anything to an External
Party or employee which either
encourages, assists, or
condones (or could be seen as
encouraging, assisting or
condoning) the conduct in
question;

(c) not raise the issue directly with
the an External Party or
employee (unless you are
required to refuse to give or
accept a bribe directly) until the
Ethics & Compliance Team
confirms the manner in which
you should do so;

(d) promptly follow any additional
steps which the Ethics &
Compliance Team requests that
you take; and

(e) not discuss the issue with
anyone else outside the
Company, including External
Parties, or with colleagues in
general (unless you wish to
discuss the matter directly and in
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5.2

5.2.1

522

confidence Line

Manager).

with  your

If you are unsure whether a
supplier, customer, agent, client,
any External Party or employee is
involved in bribery (i.e. your
concerns are less than a suspicion
of bribery)?

If you are unsure whether a supplier,
customer, agent, client, any External
Party or employee may be involved in
bribery, or present a bribery and
corruption risk to the Company,
discuss your concerns by using the
Reporting Website which allows the
reporting of concerns  safely,
confidentially and anonymously via
the link
https://secure.ethicspoint.eu/domain/
media/en/qui/105024/index.html. Do
not discuss your concerns with any
external party (including the supplier,
customer, agent or client) or with
colleagues generally (unless you wish
to discuss the matter directly and in
confidence with your Line Manager).
The Ethics & Compliance Team can
advise on whether the issue should be
escalated and if further action should
be taken.

The non-exhaustive list of "red flags"
(or bribery indicators) at Appendix 8
apply equally to suppliers, customers,
agents or customers of the Company.
The examples at Appendix 8 are all
behaviour which, if suspected of a
supplier, customer, agent or client,
require you to follow the procedure
above.
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6.1
6.1.1

6.2

Appendix 6: How to report a
breach of the Policy?

Reporting a breach?

If you become aware of a breach of
this Policy or the Procedures, or
suspect that a breach may have
occurred, you must:

(a) immediately report this to the
Ethics & Compliance Team, by
using the Reporting Website,
which allows the reporting of
concerns safely, confidentially
and anonymously via the link
https://secure.ethicspoint.eu/do
main/media/en/qui/105024/inde
x.htmlof the Company to report
the breach, or suspected
breach;

(b) promptly follow any short-term
steps which the Ethics &
Compliance Team may request
that you take, including
submitting a written report if
necessary;

(c) nottake any further or additional
action until the Ethics &
Compliance Team has
confirmed the steps which
should be taken;

(d) not discuss the breach, or
suspected breach, with anyone
outside the Company, including
External Parties, or with
colleagues in general (unless
you wish to discuss the matter
directly and in confidence with
your Line Manager).

The Ethics & Compliance Team, will
advise on a response plan), including
whether to engage external counsel to
conduct a privileged and confidential
internal investigation.

If you are concerned about
reporting a breach or suspected
breach?
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6.2.1

6.3

6.3.1

6.3.2

6.3.3

Those who refuse to accept or offer a
bribe, or who are contemplating
raising issues or reporting another's
conduct (or suspected wrongdoing),
will sometimes be concerned about
possible repercussions. The Company
aims to encourage a culture of trust
and openness and we will support
anyone who raises genuine concerns
in good faith under this Policy, even if
they turn out to be mistaken. For
further advice and guidance you can
refer to the Company's Policy for
Reporting Violations that is published
on the Company’s official website
(www.almarai.com), or otherwise
contact a member of the Ethics &
Compliance Team via
(compliance@almarai.com) who will
be able to support you in confidence.

If you are unsure whether a breach
may have occurred (i.e. your
concerns are less than a suspicion
of bribery)

If you are unsure whether or not a
breach of the Policy may have
occurred, contact the Ethics &
Compliance Team via
(compliance@almarai.com. Do not
discuss your concerns with any
external party or with colleagues
generally (unless you wish to discuss
the matter directly and in confidence
with your Line Manager). The Ethics &
Compliance Team will advise whether
or not the issue should be formally
reported. If you are required to make a
report, follow the Procedure at Clause
6.1 above.

The non-exhaustive list of "red flags"
(or bribery indicators) at Appendix 8
are all examples of instances or
suspicions which must be reported.
The list does not cover every instance
or suspicion, so you may need to
report a breach, or suspected breach,
which does not appear as an example
at Appendix 8.

The Company encourages staff to
take a "pro-active" approach to
identifying and reporting breaches or
suspected breaches of the Policy. You
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must, therefore, seek to identify issues
before they develop and escalate
them accordingly.
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7.1

711

7.2

7.21

7.2.2

Appendix 7: How to comply with
external investigations into
bribery and corruption?

Why might
investigated?

the Company be

The Company may become a target
for criminals who may seek to use our
services to help them commit financial
crime or launder the proceeds of
financial crime.

As a result, relevant governmental
authorities may seek to access our
information and records to investigate
whether a External Party, customer or
employee of the Company has
committed a financial crime.

How should you respond to an
external investigation?

Whilst the Company is obliged to
assist relevant governmental
authorities with their investigations,
and comply with the law, we may owe
our customers, suppliers a duty of
confidentiality. =~ Throughout  any
external investigation, the Company
and its employees will need to
manage these competing obligations.

If relevant governmental authorities
and/or government investigators visit
the Company as part of an
investigation, you must comply with
the following steps:

(a) do notengage with any relevant
governmental authorities before
first raising the matter with the
Ethics & Compliance Team via
(compliance@almarai.com).
The Ethics & Compliance Team
will co-ordinate the Company's
response to the investigation,
and oversee any inspection or
interaction with those authorities
as necessary;

(b) do not make a disclosure to any
External Party which is likely to
prejudice the investigation (e.g.
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mailto:Compliance@almarai.com)

do not communicate the fact of
the investigation externally until
the Ethics & Compliance Team
confirm that you may do so); and

do not remove, destroy, or
otherwise tamper with
documents which may be
relevant to the investigation.
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8.1

8.2

Appendix 8: Red Flags: bribery
and corruption indicators -
External Parties

The "red flags" below are a non-
exhaustive list of scenarios which
indicate bribery and corruption. The
list is for illustrative purposes only and
there may be other scenarios, not
listed below, which should be reported
to the Ethics & Compliance Team.

If you encounter any of these
scenarios, or any other issue which
gives you cause for concern, please
contact the Ethics & Compliance
Team immediately:

General:

(@) an External Party insists on
receiving a commission or fee
payment before committing to
sign up to a contract with us, or
carrying out a government
function or process for us;

(b) an External Party requests
payment in cash or refuses to
provide an invoice or receipt for
a payment made;

(c) an External Party requests that
payment is made to a country or

geographic location that is
different from where the
External Party resides or

conducts business;

(d) an External Party requests an
unexpected additional fee or
commission to "facilitate" a
service. For example, in the
context of a supplier, a
facilitation payment may be
requested in order to obtain
berths or a better port location;

(e) an External Party requests that
a payment is made to "overlook"
potential legal violations,
perhaps in a scenario where it is
difficult for you to obtain
immediate advice or support;
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an External Party requests or
requires the use of an agent,
intermediary, consultant,
distributor or supplier unknown
to the Company, whose
reputation and credibility you are
unable to verify;

you become aware that a
External Party engages in, or
has been accused of engaging
in, improper business practices.
For example, you may learn that
a External Party has a reputation
for paying bribes, or requiring
that bribes are paid to them, or
has a reputation for having a
"special relationship" with public
officials; or

an External Party requests that
you provide employment, paid
or unpaid or some other
advantage to a friend or relative
and does not wish to go through
the Company's usual
recruitment procedures;

Gifts and Hospitality

(i)

an External Party demands
entertainment or gifts before
commencing or  continuing
contractual  negotiations  or
provision of services;

you are offered an unusually
generous gift or lavish
hospitality by a External Party;

you are asked to give hospitality
but the External Party requests
that you do not attend;

you are offered hospitality at
which the giver is not going to be
in attendance;

you are asked to give hospitality
to persons related to a External
Party (for example family
members) or are offered
unusually generous hospitality
which extends to persons
beyond the Company (for
example family members);
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Invoicing and Payment Terms

(n)

you receive an invoice from a
External Party that appears to
be non-standard or customised.
Small bribes can be easily
hidden in expenses claims or
invoices as miscellaneous or
unspecified sums;

an External Party refuses to put
agreed terms in writing; or

you notice that we have been
invoiced for an amount that
appears large given the service
stated to have been provided by
the External Party.
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9 Appendix 9: Summary of
Almarai's  Anti-Bribery and
Corruption Expectations for
External Parties

Almarai Company and any of its subsidiaries
and affiliates , in which Almarai Company owns
50 percent of voting rights or which Almarai
Company has the right to control ("Almarai")
are committed to compliance with anti-bribery
and corruption laws wherever it operates. This
document summarises Almarai's expectations
for External Parties instructed by the Almarai.

Almarai's Policy

Almarai prohibits anyone working on its behalf
(or its customers' behalf) from offering or giving
anything of value to any person to gain a
business advantage or to induce a person to
carry out their business or employment or
official duties improperly. Our policy also
prohibits the giving or receiving of "facilitation
payments" (small payments or gifts to
government officials to expedite a routine
government action). The giving and receiving
of any bribe or facilitation payment, whether
directly or indirectly, is strictly prohibited
regardless of the size of the payment.

Similarly, Almarai prohibits anyone working on
its behalf (or its customers' behalf) from offering
or receiving any gift intended to influence how
the recipient carries out his or her duties or to
secure a business advantage for someone else.

Almarai's Expectations

The purpose of this document is to explain what
Almarai expects of you when you are working
on Almarai's behalf:

1. It is imperative that you (and anyone
acting on your behalf) at all times comply
with  applicable  anti-bribery  and
corruption laws and Almarai's policy as
summarised above. A full copy of
Almarai's global anti-bribery and
corruption policy is available on request.

2. You must not provide or accept (directly

or indirectly) gifts, travel, entertainment,
meals or anything else of value (whether
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financial or non-financial) to a public
official or anyone else in a position to
take or influence action favouring you or
Almarai.

You must not give or accept facilitation
payments (payments made to public
officials to expedite routine actions), no
matter how small, whether made directly
or indirectly, in order to influence action
favouring you or Almarai.

You are also not authorised to make any
charitable  donations or political
donations on behalf of Almarai.

You are expected to keep and maintain
accurate and reasonably detailed books
and financial records that reflect
payments made under, and in
connection with, any contract we have
signed with you.

Almarai expects that you will
communicate these expectations to all
those persons who will be performing
services for or on behalf of Almarai
under the contract, including any
subcontractors.
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